ter Repair Services

paulding Hill Networks, LLC

Understanding today’s rapid demand for
technology infrastructure and engineering
services, Spaulding Hill Networks provides
you with services you need. In business
since 1999, Spaulding Hill Networks has
built a philosophy on continued customer
service, support and quality.

Requesting Service
3 Simple Steps:

1. Request Service
by calling (603) 689-0111 or email
support@spauldinghill.com

2. Schedule

We will schedule a pickup
or a time for you to drop-off.

3. Service
We will perform the service and
have it completed within 3 business
days. (Emergency services also
available for 24hr turnaround)

Payment is due upon completion. We
accept all major credit cards.
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As a result Spaulding Hill Networks is
continuously looking to partner with
emerging technologies, certifications and
practical experience. By committing to
our repair services you ensure your
systems uptime and performance will
never be compromised.
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Services Available

@ Pick up and Delivery
Includes both trips

Emergency Service
(24 hour turnaround)

+) Diagnostic
Test all of your hardware and
software to get to the root of
your computer problems.

f Tune Up
Diagnose and repair operating

system issues. Install service
packs and patches. Defragment
hard drive.

% Tune Up + Security
Includes virus & spyware

removal. Diagnose and repair
operating systems issues.

Install service packs and patches.
Defragment hard drive.
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§| Data Backup/Transfer
A one-time backup of your data
to an external hard drive, network
attached storage, CD, DVD or
another computer (destination
device/drive not included)
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\® Install Software Title
Installation of one software title,
add start and desktop icon.
(software not included)

o

**Please ask about our other services not listed.

Install Operating System
Installation of operating

system and all drivers.
(software not included)

Memory Install
(memory not included)

Laptop Screen Replacement
(Screen not included)

Laptop Keyboard Replacement
(Keyboard not included)

Hardware Install
Installation of one internal

or external hardware component
such as: video card, printer, ipod,
sound card, camera, scanner.

Hard Drive Install
Includes installation of hard
drive, operating system &
drivers, backup and transfer
of data (drive not included)

Wireless Networking
Setup & secure wireless

router and configure one
computer. (router not included)

Additional Network Computer
Configure one additional
computer to the network.
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